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• Welcome from the Chief Appeals Commissioner

• Message from the Minister and Associate Minister

• Who We Are and What We Do

• Our Vision, Mission and Values

• Ministry of Human Services Consolidated Statement of Operations

• Semi-Annual Report of the Auditor General

• Additional Operating Information

• Alberta Public Agencies Governance Act

• Questions ?
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In 2013, Human Services prepared a business plan that identified the 

priorities of the Ministry.  One of the Ministry’s goals is for Alberta to have 

fair, safe, healthy and inclusive workplaces and a skilled labour force that 

contributes to economic prosperity.  This includes providing timely and 

fair appeal services through the Appeals Commission for Alberta 

Workers’ Compensation.

Message from the Minister and the Associate Minister

Minister Dave Hancock, QC Associate Minister Frank Oberle
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Rifath Mohammed,

Vice-Chair
Douglass Tadman,

CEO & Chief Appeals 

Commissioner
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•Our Vision
“The Leader in Innovative Appeal Services”.

•Our Mission
To provide a timely, fair and independent appeals process consistent with legislation, 
policy and the principles of natural justice.

•Our Values
• Respect:  We respect all persons treating them with honesty and integrity.

• Excellence:  We are committed to excellence in service through quality and 
consistency.

• Fairness:  We achieve fairness through being impartial and unbiased.

• Co-operation:  We achieve co-operation through sincere, open communication 
and teamwork.

Our Vision, Mission and Values



Ministry of Human Services Consolidated Statement of Operations



The Auditor General of Alberta has completed the 2012-2013 audit of the Ministry of 

Human Services, to which the Appeals Commission is accountable. The Auditor General 

did not perform an audit on the Appeals Commission. The audit of the Ministry did not 

result in any specific recommendations to the Appeals Commission.

Semi-Annual Report of the Auditor General
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• Alberta Public Agencies Governance Act

 S.14(1): Fixed term appointments

 S.14(2): 12-year term limit – Quasi-Judicial

 S.14(4): Minister may recommend to Lieutenant Governor term 
extension of specified appointment

 S.23(1): Transitional provision permits members who have served for 12 or more 
years on the coming into force of the legislation to continue to serve until 
the expiry of their current terms

Alberta Public Agencies Governance Act
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